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71, 2024:10)5) 01| A

TR-ER 2 42.5%) %A,

sreleln} 918 7op

o

AR (75%) N =3k

T .

vAA-E 62.7%(A%F 63.6%, =il 60.2%,

2E o TolM= 2

H=213(89.7%), A=d2H75%), Far-v}

[10] 9710 SRFasmelaA Aok a3, 2 ol shd 82l
2 o, oz 719l o T ] L g dls- fAEA
’ . i j\
sgz | ols] WE Ao A2 T IAE A TR A B e
&89 1A% 1A% FFE
- - d i } o= o o
alpl=! A4 24 0g 14 29 s Z EE Brass Us
A 62.7% 37.3% 53.1% 10.5% 5.5% 30.9% 95.0% 5.0%
a% 63.6% 36.4% 73.2% 9.2% 2.6% 14.9% 95.2% 4.8%
%31 60.2% 39.8% 40.7% 17.6% 5.6% 36.1% 93.0% 7.0%
LA 42.5% 57.5% 37.5% 17.5% 15.0% 30.0% 100.0%
7€} 73.8% 26.3% 20.0% 1.3% 8.8% 70.0% 88.9% 11.1%
[Z11] 170k e Zean A% 558 32, 9 o sld g2
2] o, ok 714] Hils .
, 3 o AN
o9 Aok 29 Z9F 99 202 94 S A
. HAl Ui 5
5 Ho} A4
o 14% EiL S
alpl=! A4 34 A T ZEE e A
R
A 627%  37.3% | 531%  105% 5.5% 309% | 95.0% 5.0%

SRR 58.8% 41.2% 85.9% 71% 71% 94.2% 5.8%

Bx) 2 v e 59.0% 41.0% 37.7% 11.5% 50.8% 92.9% 7.1%

t]Apel A 56.9% 43.1% 70.6% 6.4% 1.8% 21.1% 97.6% 2.4%

AE A 43.8% 56.3% 62.5% 12.5% 6.3% 18.8% 100.0%

el =2k 89.7% 10.3% 16.2% 7.4% 2.9% 73.5% 100.0%

o< 27} 75.0% 25.0% 43.8% 18.8% 14.6% 22.9% 95.8% 4.2%

[T} 38.1% 61.9% 38.1% 23.8% 9.5% 28.6% 92.9% 7.1%

Fa v 75.0% 25.0% 33.3% 16.7% 16.7% 33.3% 75.0% 25.0%

12 47.2% 52.8% 41.7% 13.9% 25.0% 19.4% 90.9% 9.1%

O 7Rt ZhE =59 F3uls- 43971 99)2 aAlekx o]9le 2} 27H25.7%),
AZE A9 g 8B(22.4%), AR B AL AT(17.8%), ATIE ALK £
LT(17.3%), AU Aok A L f#](12.3%) 9 o= YeERES. dukkow 3
B RGE ALH 4 a7, Aloked ol9] A9} o, A AW o, ATeEs
2 ARG A AR T AlFYA- A 7F =3ka-([376]).

5) AFX(2022), ZAFs AEet 54 ¢ AleF e AT HEEA el ) | A167%, ShieEAE|dT A AE]
(2024), Mgl EFRF T 2 WA w5 ARG 4 A4 A ﬂlsm UR=A AT AU 241,
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TR AHIA- AT Wk gt Boke A]] B AAXFo] Ao B
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A 17.3% = 25.7% = 22.4% 9.6% 9.4% 12.3% 6.4% 17.8% 8.1%
=R 36.5% 41.2% 37.6% 15.3% 9.4% 14.1% 8.2% 15.3% 11.8%
LAEA Y 19.7% 24.6% 23.0% 11.5% 14.8% 13.1% 4.9% 13.1% 11.5%
el A 12.8% 25.7% 19.3% 7.3% 6.4% 6.4% 2.8% 19.3% 4.6%
AE AR 188%  50.0%  25.0% 18.8% | 25.0% 18.8% 6.3% 31.3% 12.5%
=2 8.8% 14.7% 11.8% 4.4% 7.4% 7.4% 7.4% 8.8% 4.4%
o<z =} 14.6% = 25.0% 18.8% 16.7% 12.5% 18.8% 16.7% = 25.0% 12.5%
[T} 14.3% | 238%  23.8% 9.5% 23.8% 38.1% 4.8%
3. E 8.3% 16.7% = 25.0% 8.3% 8.3% 8.3% 16.7% 16.7% 8.3%
71E} 24 5.6% 5.6% 16.7% 2.8% 2.8% 16.7% 16.7% 5.6%
o =
V. @8t - FU|EAY A B3 A4
O 20250 AEEAL A7) ERFEAE oF 2700) BRES BEAN 1F 479 Al
4 FGi A5L 1467900 E3gle. H AWe 35.84(2FelohdlE]FF 354)), 65.6%
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[3£14] ="} ‘geloprlg|zbe] si7|uk e s 8 574 Hlal(2025)6)

94 £4 L] o7} 8 54 L] o7}
. ; ; ZAE=E 1)
A A A
Jd 4 65.6% o1’d 43.6% (202041 015 89.7% 50%
St A% 35.84] 354
o 0 [e))]
fiee i ET R FHEIE g w1000
4% o2 ) P TR oV A4l
AERAL 3.9% AHkAL 8% o L] . © 19 10413} o) SRR
#219] AlE 8. - 6.5¢
19 22% |19 3.8% 9 8.6%
29 2.9% 29 6.2% A7V o) g
o o Z 5.0 4.04%
=o) B3t 39 12.1% 3¢ 9.7% (=9 b
Te e o) o)
Z_,]'O]j g_%j 44 10.7% 44 9.9% %7}_ 3};{013 EH HE]—P‘;_]
54 50.4% 54 29.2% b 69.2% 1.864)
H
69 16.7% 64 16.2% JBH R oz o} =B}
ST 3 = _%_
74 5.0% 74 17.9% =T AT T 9.8

0D A B T TR AR a5, W B A5(U6 7D 9 2RARR 209/\1/10 3H(7,0199).
202511 109 44 USD/KRW #-& 1,4059 55& A]/lﬂ el LHH 37,0199 = 1,405¢9 = °F 5.00&#)
2) ghlopElzt 7 w7te] AAQIE- 2024 Ve, € 478 ZRAIKR 208417HILO e B

w AP PR TAe] 20251 ZAMIR(N=4561)o]w, ghelopr|e]zb= Talio Cravo2] 2024W(N=1,153%) L0 ZARFE.

O ZAFAS T8l U= sk ok o]e] "Mk AIoHAIAS 37.3%°l &3atal thefst
3§43 95 vt Qo A g2 5% el 53] 2 HAlA Exe]

= 45 UH] 21.3%%0H, 139 Aol E3Fe] rse 14.1%(25%
Hal Qs e W Bad R o AR HE 2 d st v
]

o] ¥= olrol7|= g

O ILO § 7IRF vAYd Z3EF s 2N, Aehe=94, A 34, 74

s Ul 7 F8o2 #(Classificationof Platform Work)gh 4= 15 047]01]% 28
Wt 2 OARIFE A vlo]A = g, AT AlAE TRl o274 vk
gk Aol xokd. == yAEs)t 9 AT =9) Sz Tkt el 7 SEE e

o AEH 0w FE Aow P,
6) ZFelolH|g]7 7Nk ZEE -5 FAMAE Talio Cravo(2025), Survey on workers on web—based digital platforms New data
for Latin Amenca and the Caribbean region, February, 2025. ILO.= 2zt A

(https://www.ilo.org/publications/survey—workers—web—based—digital —platforms).

ILO(2021: 24)E ZPEF 0] ofto] wBx71S AT Wi 7l s "#&8 AP B2 ARSI folE Fel 3gst
3l Tl g5 Aol AQIKILO, World Employment and Social Outlook 2021 @ The role of digital labour platforms in
transforming the world of work, International Labour Office, Geneva. 2021).

20



O 20251 Y7k ERFwE AL A9 Fo AR D N AZRAFIA] ATt
TTE(83.14), AZAAY 218 719 EUHE 2 =(79.77), A eI T s
3 5 UE 4 PlR(7953), ATEAT S B RANI79.27]), AR FAL-4
obgo] AA(79.14), AHAS fu FY-F7F 2 HE RI(78%) o] AUldoR =
& AALTET} B

[315] $7IHF S8 s g diA] WA A2 NATA oA (F: %)
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ol - A ozt of$- A

147) o Q3R [3R s .
L %%E{‘ %E{ | o3 mest gesy | (1009)
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A AEAA A28 vl 0.4 1.5 24.8 34.6 38.6 77.4
FAAY 9 719 BUEE 2 75 0.2 1.3 12.9 50.4 35.1 79.7
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E94E 2 NQ9AY F=¢ 55 A 0.2 1.5 14.5 33.1 50.7 83.1
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AE Eal-SolFe XY 1.8 2.4 16.7 36.0 43.2 79.1
g $7 FY-F7F 23 HE v 0.4 2.4 14.9 49.3 32.9 78.0

x o ARZAEE 5 AR(HE] 18R] &l ~ u)l9 TEthE A4 (0 ~1008) 2 3kt Hlolm, 10040l 7PFeGE A oA A
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g ANt Y. Aol A A 7] Qe A3t ARRE WAk AE B Q)
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A% AEA}

A
(20224, 4501)

L
(2020, 131')

SEEAG
(20239, 5121)

- 20.2% 32.8% 15.9%
o &% SET 35.6% 36.1% 29.4%
52.9% 21.5% 19.9% 12.5%
47.1% 22.7% 11.2% 22.4%
2347l 2237 1831k 180.27+¢]
- 36.74]7F 33.3A17F 33A17F
TN SE7IE 8.1y 5.1 5.61d 5.9
T=2lA] -0 X o _C,L Al 738 =] é}]_% [ .
= 3709 | °/:) 6‘; o X}Ti; 7;‘}2 O Oii»rio ;j;i%
=587 A 54 283% |, o o S
e Q4 0 11 8% AR A24.4% | ALYEA 22.5% 25.8%
s SOE ST T oae] BA 146% | AAERE819% | 98h= 9 135%
AJAE=2 2 2 21.7% 23.5% 15.7% -
66.27% 53.84 55.67 -
= 34.8% 28.4% 34.1% 30.7%
PNES R o 7.9% 9.9% 26.4% 8.8%
n)7}1e) A% AERF 80.8% 70.9% 90.3% 81.3%
A RE 87.6% 69.1% 75.2% 84.7%

# A 1) WEE(20), AEAI(204),

oF

N
>
A

E

]

FEFARE3E)E AT AR, 71 (20d)E FAH(EE) ZARERY.

2) 271 R4S AEA2a) 2] el AeEA et om, vz AR A %

2ol A

Ak
e

o OO0 o
39, 712 A zAL AZ AY A}
= A TEEEE SEEAY
(20204, 197) | (2022, 450%) | (20201, 131%) | (20234, 5127%)
| 87.3% 23.2% 23.8% 38.5%
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9, 712 HEHRAL A= A=A}
3Ot 3 = A 5 TERAR
(20209, 1747) | (2022, 4507) | (20204, 199) | (20234, 5121)
AkzA 99 =k ot 87.9% 20.5% 29.0% 25.2%
AR Aok 78 85.2% 16.5% 14.1% 11.9%
AFER o] Fol e A|&2Q1
el 1 2n g 86.0% 21.2% 21.4% 17.8%
Aok B A A5 83.1% 24.7% 30.6% 29.5%
APIHA B e AR A B _ _
Sk s sl 3 o o
na | A AR T - 13.6% 14.3% 17.2%
g | Z2AE AFH(FIHD)e B B
gt S s A 13.1% 14.2%
Alekd B wA G 69.7% 10.9% 11.9% 11.3%
Alkd el gy Ak 78.5% 10.6% 13.9% 14.3%
= - 17.5% 13.2%
o 8.0%
oad | =9 - 2.2% 1.6%
A3 | yEzzy - 5.9% 4.3% 1.6%
753 - 6.9% 10.2% 6.3%
1) AR Tela) AelEAk2020) RS 4749 ARl il Z17Heks B4 eka ARstel, sd el A9 4749 1&e v
9 ) e 49l
2) T AT AUEAH2020)E Huae] 443 A% tehA 19e] 717k Ak Stk el AEEAK2023) 004 Auk Aok
2] 14.8%, AW 717F 9 0.8% Fato] F71ES
[323] 28] ZHE s 28 iix AA7) dejef 54 A59d, A5 A=A #AR)
2.9 od 2Ed A 3
(B g2 ez FroF A
AA 49.4% 12.9% 37.7% 7.0% 30.7%

474371 | qe 37.1% 14.6% 48.3% 7.9% 40.4%

ol #7
. oy 56.0% 12.0% 32.0% 6.6% 25.4%

v

A 7 | P B 49.5% 13.2% 37.4% 7.7% 29.7%
A4 ) HE 56.4% 12.7% 30.9% 5.5% 25.5%
- A8 44.9% 12.9% 42.2% 7.8% 34.4%
B AHEA e 29.8% 19.1% 51.1% 4.3% 46.8%
494 HE 45.4% 13.8% 40.8% 9.9% 30.9%
AfrES 58.6% 10.2% 31.2% 6.4% 24.8%
224 =37 A4 39.2% 12.6% 48.2% 9.9% 38.3%
ol By 54.3% 15.9% 29.9% 4.3% 25.6%
4 24 212 61.1% 9.5% 29.4% 5.6% 23.8%

* BAAL 7} A, A7k W Al ol A4, Bk 2 Ba AR A4 WE ARE 100 T 71F0R Bk 08~ “BTAW, 50H~511L
“SHA 527 oS T O RRNS.

e B 9Q1e o) =R 07, 71 AQTH19~29) 14, 2% AATH3U~42), i 25 o, FAH a9le Amye § 8 T3 CES—
205 7o R & g Avhio] AFHER, $H/11x2002 Rttt 08~1582 & obd. 168~20HS ~Ed)2 #e] HQ, 218~244E FE9-85,
257 oo 3 99Fon B

8) ZUlA mle7t e UYge A7 71AH2023.11.16.) FHx(ol3lE ¥ &= TaldialEs, duielrc) 3.3u) -8

https://m.hani.co.kr/arti/society/labor/1113157 html#cb). o]l =Ex}e] $-&

T =
A5

(Center for Epidemiological Studies—Depresstion Scale)
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O ghA 20249 11€ 47HE L0 Haux s ZRF AARIAM 9] e Adxlelel wald W
a1 20254 649 ILO Al1133] F3]oAe EHE s 114
e =olE AFskaL 202613 W JAES Al ook Alom IS ol kst
% e o]9le] ofe} ItEeNE FAF T T ket 93], AN oA =F
QiR B

AT, daElE, e R ARIEA, AARS, w2 A4 R GAA T uFe g9

il

[H16] -8 57F 2 AR AT TAF=EA WE L 47 1 2024-2025

Al7] EdR| FQ g
sosent 1991 | P2 M w5 A B A DAY SRE o5 pAE B, A Zgeer sk 84
A IE g QuelE AHg, #4, Hole] B, A 2 JE AR B RS 23 £
. EPE wHAY A, o WS AF 5F D ofe Aulz BRI HAT, A 1, )
0_] }\] ) =2 AT [e] = 1 o]
202441 099 47 ol W B wE, o rHJ W oA A
HE 20.396 32X o] W UAY ZTHES F AT FYE w5 AE S A
202541 02€ $-F7}o] BT 7|ES dAsl, EO] g Aju]2ao) E/\] 7 %iOH A4S T JHFYh &3 A
o39] FRF wHAG A AR wARe Ao U AL 7
oo 4a | T A 20 9 A HEROOWP)E 9 7 AR wE wgel AAU3E e
s FaA Ak A7V H2 19.5622 2 oldeithy W
v FNE wuA S} w2 2T A I 4 S 5 s Ase ®

2024 1149

mAREEAIE S| 3 HRke] E3)

3]

# AF 1 ILO(2025), Decent work in the platform economy: law and practice update, April 2025, ILO W& A} A5-4.

koAb 71 (b2 33 Ba(77h), A5=2ks(671)
2 27 Fslo w2 o] 9lal, WHE AA|XoR A Zd)

(i
of
.

O @Al 220 F5jel] elgl 19
% 13709 Aelng, w

He
HE

9) ZYEZ AAorle] kel Aaty] AF(Realizing decent work in the platform economy, ILC.113/Report V(1),
2023 (https://www.ilo.org/resource/conference—paper/ilc/113/realizing—decent —work —platform—economy ).

10) A7FE E9F s HEAA w534 9 A 0A 28-S 37HA R AN (EFAE w5l F9% AR 2o vkt
AR IAE FXle] Y8l wgskar dFUth EFAE wwAke] s JdsAY AAIA, ARsA XME FEA7171 ﬂc’H

EETE E9E worl THF AR A7REE A9 o 91‘3 ek AL S %*30}7] Al ==t dFHrhE] 2

. S AR HE A 5 A5 F3l ks A9 A [A, ;%%E%XP7F 71Al, AH] <] /‘]—9“4/} Hdste] 24 ?l
A A5 Hgkes B ZP ERF AL A 2] B Al ° Sk ZE dRke] FH) 9 ZRAAR Qe HAshE 98
o =EHX] ¥EF EXL -5 ’é ol giMsh= Eah, EZHE 52}7} AHe g, AR, FH 9 7Eg UeE By o] 235
20243 AVEE E?itu_o WE(Singapore’s  Platform  Workers Act  2024)°- ?L}Eﬂ Flo] ] FalA ERIC
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